
DriveFree At-Home Charging (Beta) Agreement

Octopus Energy LLC (“Us”, “We”, or “Our”) and Customer/Lessee (“You” or “Your”)
acknowledge and agree to the following:

Eligibility

1. Must enroll in an Octopus Energy Plan (12+ months) with the Intelligent Octopus feature
for Electric Vehicles (EV);

2. Must have an active Octopus Energy account;
3. Must have an active Lease Agreement with Octopus Electric Vehicles US Inc.;
4. Multimeter properties are not eligible (e.g. apartments);
5. Must not be delinquent in Your Lease payments to receive benefit; and
6. You agree to the Terms & Conditions set forth in this Agreement.

Terms & Conditions

1. Account holder(s) for the eligible Octopus Energy plan and Lessee must be the same.
2. Octopus Energy service address must be the same location as the Vehicle storage
location identified by Lessee.
3. Only the leased vehicle from Octopus Electric Vehicles is subject to free at-home

charging benefit.
4. You agree that we may suspend or terminate your participation for any reason,

including if you move from your residence.
5. Octopus Energy reserves the right, at its sole discretion, to make changes to this

Agreement at any time.

Billing

1. The credit will be seen as a line item on your monthly billing statement,
if applied; 2. Credit may not be redeemed for cash value;
3. Monthly credit will be calculated as follows:

a. Based on the number of units of energy (kilowatt-hours) we estimate that you
used to charge your Vehicle at home through the Intelligent Octopus
feature.

4. Credit may not be applied in the event of a technical error by your at-home
charging device, the Intelligent Octopus feature, or other energy service issues out
of Our control.

Other

1. Incentives may be offered from time to time through Promotions. Please review
the Terms of Service (TOS) for Promotion terms.

2. For more information on the Intelligent Octopus feature, please review the Intelligent
Octopus Agreement.

3. Through your participation, we will gather data about your power consumption,
operating preferences, and other information regarding your smart device
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operations. We will use this information to optimize your energy usage, provide
you services, send operating instructions to your smart device, improve the
program, and for other energy grid support uses. We may also share your
enrollment and usage information with third parties and agents providing services
related to the program. For example, in the event we provide your information to
TDSP’s or ERCOT, your information will be aggregated and anonymized. To learn
more about how we may use your information, please review our Privacy Policy.
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